
 
 

CODE OF ETHICS 
 

This Code of Ethics establishes the ethical principles and guidelines governing the conduct of all personnel and 
third parties, both internally and externally. These principles apply to Gol Linhas Aéreas Inteligentes S/A. (“GOL”) 
and its subsidiaries and associated companies. 

 

CHAPTER I.  - RELATIONS WITH SHAREHOLDERS 
 
Art. 1. Such relations must be based on the accurate, transparent and comprehensive disclosure of information, 
giving shareholders a clear understanding of GOL’s activities and performance. 

 
 
CHAPTER II.  - RELATIONS WITH CLIENTS 
 
Art. 2. Clients must be treated with courtesy and respect at all times and they must be provided with information in a 
rapid, clear, accurate and transparent manner. All clients should be treated equally, irrespective of personal interest 
or feelings.  
 

 
CHAPTER III.  - RELATIONS WITH EMPLOYEES 
 
Art. 3. GOL aims to identify, attract and maintain skilled personnel. 
 
Art. 4. GOL shall provide a healthy, organized and harmonious working environment, designed to promote the 
importance and well-being of its employees, in which mutual confidence and respect, fairness and the 
encouragement of innovation and development are paramount. 
 
Art. 5. All employees are internal clients and, therefore, worthy of respect, irrespective of the position they hold or of 
the time they have been with the company. 
 
Art. 6. No form of discrimination shall be tolerated. 
 
Art. 7. GOL welcomes any criticisms and suggestions from its workers that may lead to improvements. 
 

 
CHAPTER IV.  - RELATIONS WITH SUPPLIERS AND SERVICE PROVIDERS 
 
Art. 8. GOL’s relations with its suppliers and service providers are guided by ethical principles and compliance with 
the prevailing laws and regulations. 
 
Art. 9. When purchasing products from its suppliers or hiring the services of its service providers, GOL is committed 
to ensuring that the procedures involved are conducted according to the highest standards of integrity, always 
respecting confidentiality of information and property rights, both its own and those of third parties. 
 
Art. 10. The selection and hiring of service providers and suppliers shall be based on technical, professional and 
ethical criteria, pursuant to a pre-established process. 
 
Art. 11. GOL personnel shall not solicit or accept financial favors, improper payments, gifts or donations. The only 
exceptions are commercial courtesies which may be reciprocated in the same manner, providing that they do not 
interfere in any way whatsoever with commercial relations or are designed to ensure any type of favored treatment. 
 



 
 

 
 
 
CHAPTER V.  - RELATIONS WITH COMPETITORS 
 
Art. 12. GOL’s relations with its competitors shall be based on fair and ethical competitive procedures and in strict 
observance of the law. Predatory or dishonest behavior is strictly forbidden. 

 

CHAPTER VI.  - LEADERSHIP 
 
Art. 13. Relations within the chain of command shall be based on mutual respect between the personnel involved.  
 
Art. 14. Personnel occupying positions of responsibility shall adopt the highest standards in both their attitudes and 
conduct, thereby inspiring confidence and setting an example for others to follow. 
 
Sole Paragraph. All business units have equal standing within the organization, interacting among themselves in 
such a way as to ensure that GOL’s activities run smoothly and seamlessly.  
 
 

CHAPTER VII.  - SOCIAL RESPONSIBILITY  
 
Art. 15. GOL is fully committed to social responsibility and encourages all its personnel to participate in social and 
cultural projects and activities that promote civic development. 
 
Art. 16. GOL is concerned with the environment and supports initiatives for its preservation. 
 

 
CHAPTER VIII.  - CONFLICTS OF INTEREST 
 
Art. 17. In their internal and external relations, employees shall not use their position at GOL to influence decisions 
that favor their own interests or those of third parties to the detriment of those of the company. 
 
Art. 18. No favoritism shall be shown in inter-personnel relations. 
 
 

CHAPTER IX.  - CORPORATE RESOURCES  
 
Art. 19. Resources pertaining to GOL shall be construed as all those used when carrying out its activities, including, 
but not limited to, installations, vehicles, equipment, financial resources, documents, trademarks, machinery, 
technology, concepts, methods, expertise, materials, furniture, information, business strategies, plans, research, 
systems, inventions and technical and intellectual assets.  
 
Art. 20. All resources must be used with the utmost care and for the purposes determined by the company. 
 
Art. 21. Employees shall not use GOL’s structure and resources for their personal purposes. 
 
 

CHAPTER X.  - CONFIDENTIAL AND PRIVILEGED INFORMATION 
 
Art. 22. GOL personnel shall maintain any confidential information they have access to in the course of their 
activities in the strictest secrecy. 
 
Art. 23. Any and all information obtained as a result of the performance of their activities at GOL’s shall be 
considered as confidential, unless said information is already in the public domain. 



 
 

 

CHAPTER XI.  - SECURITY OF INFORMATION 
 
Art. 24. GOL’s information is an asset deserving of special protection and each user shall be responsible for 
complying with the regulations laid out in the Security of Information Policy. 
 
 

CHAPTER XII.  - FINAL PROVISIONS 
 
Art. 25. Management shall do everything possible to ensure that employees fully understand and comply with this 
Code of Ethics. 
 
Art. 26. Non-compliance by any employee with any of the principles contained herein shall result in the application 
of those penalties established in the Disciplinary Code of the company by which he or she is employed.  



 
 

 
STATEMENT OF AWARENESS 

 
By means of this document, I, the undersigned, do hereby declare that I am aware of and fully understand the 
principles of ethical and moral conduct that guide all of GOL’s working and business relations. 
 
Under pain of the penalties established in GOL’s Disciplinary Code, I hereby undertake to carry out my work in an 
ethical, respectful, correct and upright manner, respecting the fundamental precepts that underscore the company’s 
mission, vision and values, as well as the terms of this Code of Ethics. 
 
 
Name: __________________________________________________________ 
 
Position: ________________________________________ CIF: ______________ 
 
Data: ___/___/____ City: __________________________ State: __________ 
 

 
 
 
 
 

Signature 
 
 

Fill out and sign the above Statement of Awareness and send it to the Department of Human Resources  
 
 


